2023 WARRANTY

LIMITED WARRANTY

* Roca warrants that its First Quality (i.e., Standard Grade) ceramic tile is manufactured according to
ANSI A137.1-1988 and meets or exceeds those requirements.

* Roca makes no warranty as to the suitability of its tile for a particular installation. RTG does not
warrant that its glazed or unglazed tile will not scratch, chip or show signs of wear. If a tile product
shall be determined not to conform to RTG warranty, the buyer’s sole and exclusive remedy shall be
replacement of the product with tile of compatible color and shade, as determined by RTG.

LABOR AND INSTALLATION CHARGES ARE EXPRESSLY EXCLUDED FROM THIS WARRANTY.
RTG SHALL NOT BE LIABLE UNDER THIS WARRANTY FOR ANY OTHER DAMAGES, COSTS
OR EXPENSES INCLUDING, WITHOUT LIMITATION, ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES. THE WARRANTIES SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES
EXPRESSED OR IMPLIED. RTG DISCLAIMS ALL OTHER WARRANTIES INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE USE
OF MURIATIC ACID (HYDROCHLORIC ACID) IN REMOVING GROUT HAZE WILL VOID ALL
WARRANTIES.



